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Background 
• As part of the Court’s program to offer more digital services, a pilot was 

set up to allow court proceeding for unspecified damages to be issued 
online in the County Court. 

• This pilot was originally very small, but was extended quickly to meet 
the urgent need in March 2020 for claims to be issued digitally during 
the Covid-19 outbreak and subsequent lockdown put in place in the 
UK. 

• When the process outlined in the following pages is completed, the 
system will confirm that a claim has been issued immediately and it will 
provide the court reference along with a PDF version of the sealed N1 
claim form.  The fee is taken from your firm’s PBA account. 

• The system will not deal with service, nor does it cater for particulars of 
claim: these need to be e-filed at court with an appropriate certificate of 
service and served on the defendant (s) with a response pack. 



The Rules 
This extended pilot has its own specific practice direction under Civil Procedure Rule 
51.  The Practice Direction in question is PD51S which can be found here. 

The Pilot covers the issue of the claim form only: a sealed claim form with court 
reference and confirmation that the fee has been paid is generated immediately. 

These claims are issued electronically out of the County Court Money Claims Centre. 

The system is specifically intended for legal representatives to issue on behalf of their 
client rather than a client use the process themselves. 

Note: The process is ONLY suitable for: 

• Part 7 proceedings 

• Proceedings where the claimant is 
NOT a child or protected party 

• Service in England and Wales 

• Proceedings where the defendant is 
18 years of age or over 

 This guide is not a substitute for reading the relevant rules and practice directions 

 

https://www.justice.gov.uk/courts/procedure-rules/civil/rules/practice-direction-51s-the-county-court-online-pilot


The Process 
This guide provides a step by step guide to issuing a claim in the county court, 
using this new service. 

First of all, you should apply to formally join the Pilot. 

To sign up:  

• send an e-mail to onlinecivilmoneyclaims@justice.gov.uk   

• include the e-mail addresses of up to ten members of your firm who would 
like access.  

HMCTS is still testing the service, so it needs to manage the total number of 
users and anticipates that this will allow all firms to have some access. 

mailto:onlinecivilmoneyclaims@justice.gov.uk


The website front page 
You will need to access the log in page at the following location:   

Right click and select – ‘Open Hyperlink’ 

www.moneyclaim-legal.platform.hmcts.net 

The correct username is the e-mail 
address of the person in your office or 
team who set up the account. 

Make a note of your password and 
keep it safe 

 

 

http://www.moneyclaim-legal.platform.hmcts.net/


Checklist before you start…  
You will need to make sure you have the following in place before you start the 
process.  It isn’t clear yet if you can save progress part way through so it is best 
to ensure that you have what you need before you start:  

 Your firm’s correspondence 
address 

 The clients name and address 

 The value of the claim (bracket) 

 The correct PBA number to pay 
the court fee  

 A brief description of the claim 

 The client’s authority to sign the 
statement of truth 

 

 The defendant’s name and address 

 Details of the defendant’s solicitors 

 Service address if different 

 Defendant’s title 

 Client’s preferred county court 

 What the court fee should be 

 

 



Does your case fit the pilot? 

When you log in, you will see 
this reminder as a check to 
make sure that your case is 
appropriate for the pilot.  

In particular: 

• It is an unspecified claim 

• Claimant is not a protected 
party 

When you are confident that it 
is – hit the start button: 



You will need to input IM/IMe 
details first 

The first question is to insert your firm’s 
name as appropriate. 

Finally, in this section – contact details.  
These are optional, but will appear on 
the N1 when complete. 

Then address… this is the address you want the 
court to write to – if you are unsure look at what you 
normally insert into an N1 from your firm’s own 
systems.  



Court location, claim type & 
Client details 
While the claim will be issued from the 
County Court Money Claims Centre – you 
should insert the preferred County Court 

Confirm the type of claimant 
and provide their name/title... 

… and their address. 

You can then add more claimants if required 



Defendant’s details 

First the type of defendant – name/title 

… and their address – representing solicitors and 
service address are dealt with separately  



Defendant’s details continued… 

Confirm if they are 
represented and if 
service is to be 
accepted by solicitors 

Add in the service address if different from the 
defendant’s own address 

Additional defendant’s can be 
added 



Confirm the type of claim 

The system wants to know if it is 
a personal injury claim and 
whether the injury is valued at 
more or less than £1,000 

There is an additional question for 
housing disrepair matters 



Describe the claim 

This is what would normally 
appear on your N1 claim 
form under the section 
headed:  

Brief Details of the Claim. So 
for example, in an RTA: that 
damages are sought, the 
date of the accident and the 
protocols which had been 
complied with. 

Fully particulars to be dealt 
with separately 



Value & Issue Fee 
Please then enter an 
appropriate bracket for the 
value of the claim.  Again, this 
is exactly what you would have 
put on a ‘normal’ claim form. 

The lower value is optional 

The value affects the court fee, 
so accuracy is important. Please check that the fee 

indicated is the one you 
expected! 

Remember to seek a Fee 
Remission if appropriate 

 



Check & Amend 

Against each of the sections completed, you are presented with a 
summary of the information you have entered and an opportunity 
to go back into any pages to amend the details. 

Change 



Statement of Truth 

It is important to have 
confirmation from the client 
that you can complete this 
statement or truth. The client 
should have seen the claim 
form and confirmed that it is 
accurate and that they have 
authorised you to sign this 
on their behalf. 

You will need to enter your 
full name and position, 
which will copy across to the 
N1 



Payment By Account (PBA) Number 

Remember: to seek a Fee 
Remission if the fee is over 
the appropriate level 



Confirmation of Issue 

Once the fee has been paid, you 
will received immediate 
confirmation that the matter has 
been issued.  The screen on the 
right will confirm he claim number 
and date of issue. 

If you click on the link highlighted in 
this message – you will be able to 
download a copy of the full, sealed 
N1 for service. 



Download the N1 Claim Form 

When you click on the link to download the claim form from the web 
service, you may need to open it from a pop-up at the bottom of the 
screen.  

 

 

 

You may also need to allow the download 



E-mail Confirmation 

You will also receive an e-mail 
confirmation that the claim has 
been issued.   

This will always be sent to the 
person who is the registered the 
log-in. 

The link to form finder may be 
useful for the response pack and 
certificate of service. 



Downloaded N1 Form 

The claim form is sealed with the 
claim number and the issue date is 
shown. 

Both pages can be downloaded 
and saved for service. 

To ensure compliance with CPR 
7.4 it is always best to serve 
particulars with the N1. The 
Particulars of Claim should be e-
filed with a certificate of service. 

In line with CPR 7.8 – a response 
pack must be served with the N1 



Retrieving N1 in the future 
You are able to return to the website and download a copy of the N1 
later if needed. 

The website address is: https://www.moneyclaim-
legal.platform.hmcts.net/dashboard/search 

You may be 
asked to sign in 
again, but can 
then search for a 
previously 
issued claim by 
entering the 
Claim Reference 
Number. 

https://www.moneyclaim-legal.platform.hmcts.net/dashboard/search
https://www.moneyclaim-legal.platform.hmcts.net/dashboard/search
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