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Background

As part of the Court’s program to offer more digital services, a pilot was
set up to allow court proceeding for unspecified damages to be issued
online in the County Court.

This pilot was originally very small, but was extended quickly to meet
the urgent need in March 2020 for claims to be issued digitally during
the Covid-19 outbreak and subsequent lockdown put in place in the
UK.

When the process outlined in the following pages is completed, the
system will confirm that a claim has been issued immediately and it will
provide the court reference along with a PDF version of the sealed N1
claim form. The fee is taken from your firm’s PBA account.

The system will not deal with service, nor does it cater for particulars of
claim: these need to be e-filed at court with an appropriate certificate of
service and served on the defendant (s) with a response pack.



The Rules

This extended pilot has its own specific practice direction under Civil Procedure Rule
51. The Practice Direction in question is PD51S which can be found here.

The Pilot covers the issue of the claim form only: a sealed claim form with court
reference and confirmation that the fee has been paid is generated immediately.

These claims are issued electronically out of the County Court Money Claims Centre.

The system is specifically intended for legal representatives to issue on behalf of their
client rather than a client use the process themselves.

Note: The process is ONLY suitable for:

« Part 7 proceedings e Service in England and Wales

* Proceedings where the claimant is * Proceedings where the defendant is
NOT a child or protected party 18 years of age or over

This quide is not a substitute for reading the relevant rules and practice directions



https://www.justice.gov.uk/courts/procedure-rules/civil/rules/practice-direction-51s-the-county-court-online-pilot

The Process

This guide provides a step by step guide to issuing a claim in the county court,
using this new service.

First of all, you should apply to formally join the Pilot.
To sign up:

e send an e-mail to onlineciviimoneyclaims@justice.gov.uk

* include the e-mail addresses of up to ten members of your firm who would
like access.

HMCTS is still testing the service, so it needs to manage the total number of
users and anticipates that this will allow all firms to have some access.


mailto:onlinecivilmoneyclaims@justice.gov.uk

The website front page

You will need to access the log in page at the following location:

Right click and select — ‘Open Hyperlink’

WWW. M O n eVC | al m- | eq al . D | ath m. h m CtS N et This is a new service - your feedback will help us to improve it.

Signin

Email address

The correct username is the e-mail
address of the person in your officeor
team who set up the account. [

Forgotten password?

Make a note of your password and _
keep it safe


http://www.moneyclaim-legal.platform.hmcts.net/

Checklist before you start...

You will need to make sure you have the following in place before you start the
process. Itisn’t clear yet if you can save progress part way through so it is best
to ensure that you have what you need before you start:

v Your firm’s correspondence v' The defendant’'s name and address
address
v' Details of the defendant’s solicitors
v" The clients name and address
v' Service address if different
v" The value of the claim (bracket)

v' Defendant’s title
v" The correct PBA number to pay

the court fee v" Client’s preferred county court

v A brief description of the claim v What the court fee should be

v" The client’s authority to sign the
statement of truth



i GOV.UK Money Claim

Does your case fit the pilot? s

:130.Y Thisis a new service - your feedback will help us toimprove it. (opens in a new window)

When you log in, you will see Issue civil court proceedings
this reminder as a check to Who this service s for
make sure that your case is

. . * alegalrepr tati
ap p ro p rl ate fO r th e p I I Ot . . iassig'l:gr:illz:r:r;; al\r:eunﬁxed (unspecified) amount of money

* serving the claim yourself

The claimants you represent and defendants you claim against mustbe 18 or

I n parti C u Iar . older. They can't be protected parties.

What this service does

) It iS an u nSpeCified Clai m This service is an alternative to posting a completed N1 claim form - it allows

you to:

* issue civil court proceedings in the County Court

* calculate and pay the issue fee using Fee Account

L Clai mant iS not a prote Cted * download the sealed claim form to serve on the defendant yourself

party For claims issued after 4pm, at weekends, or on bank holidays the issue date

is the next working day.

It normally takes 15 minutes to complete.

Startnow >

Before you start

When you are confident that it
iS —_— hit the Start button: ¢ current addresses forallclaimants and defendants

* theaddress you want to serve the claim to



You will need to input IM/IMe Money Claim
details first

Sign out

11308 This is a new service — your feedback will help us to improve it.

The first question is to insert your firm’s Your organisation name
name as appropriate. [ |
Your organisation address

Acddress

: ' Then address... this is the address you want the

_ court to write to — if you are unsure look at what you
| | normally insert into an N1 from your firm’s own

Postcode

y Your organisation contact details
r The defendant can use these details to contact you - they'll also appear on
the sealed claim form.

Phone number (optional)
: : : : . [ |
Finally, in this section — contact details. —

These are optional, but will appear on | '
DX address (optional)

the N1 when complete. | |




Money Claim

Court location, claim type &
Cl I e n t d et ai I S This is a new service - your feedback will help us to improve it. (opens in a new window)

Choose court location

Whlle the Clalm WI” be Issued from the This should be your preferred County Court hearing centre.
County Court Money Claims Centre — you o
should insert the preferred County Court

ind a hearing centre (opens in a new window)
Choose claimant type
O o Address
An organisation

Address

(@) anindiict Confirm the type of claimant “

Fullname (incude fte) and provide their namettitle... |

\ founorely
|

... and their address. st
[ ]

Do you want to add another claimant?
You can add up to 20 claimants in this service.

O Yes @ No
You can then add more claimants if required
a



Defendant’s details

First the type of defendant — nameltitle

Address

Address

Town or city

Postcode

Money Claim

Sign out

110N This is a new service - your feedback will help us to improve if

Choose defendant type

You'll have a chance to add more defendants later.

@ An organisation

Organisation name

Companies House number (optional)

O A sole trader
O An individual

Save and continue

] ... and their address — representing solicitors and
service address are dealt with separately



Defendant’s details continued...

i GOV.UK Money Claim

Sign out

Confirm if they are
represented and if
service is to be

Has the defendant got a legal representative who's
instructed to accept service?

accepted by solicitors Qe Oro
Address for service

O Use the defendant's address

Add in the service address if different from the

O Use another address
defendant’s own address
Do you want to add another defendant?

You can add up to 20 defendants in this service.

Additional defendant’s can be Qs O
added



Confirm the type of claim  [JEecaRlS Money Claim

Sign out

1:13 7. This is a new service - your feedback will help us to improve it. (opens in a new window)

The system wants to know if it is Is it a personal injury claim?

a personal injury claim and @v= O

whether the injury is valued at

more or less than £ 1’000 sHl::f:\; :\:;:I;::Iiosz E}f{gfnt::i:;?ecoverasgeneraldamages for pain,

Save and continue

@y GOV.UK Money Claim

Sign out

(1309 This is a new service - your fecdback will help us to improve it. (opens in a new window)

Is it a claim for housing disrepair seeking an order for a There iS an additional question for

landlord to carry out work?

O Oro housing disrepair matters

continue



Describe the claim

it GOV.UK Money Claim

Sign out

This is what would normally
appear on your N1 claim
Briefly describe the claim form under the section
headed:

=108 This is a new service - your feedback will help us to improve it. (opens in a new window)

Tell us:

* the type of claim, for example 'rent arrears' or 'damages'

* what you expect to recover Brief Details of the Claim. So
ZO;Jdzn'ttne:dtoinoludeparticularsof_claim here - serve them on the for example’ In an RTA' tha’t
efendant when you get your sealed claim form.

damages are sought, the
date of the accident and the
protocols which had been
complied with.

Fully particulars to be dealt
with separately

Save and continue



Value & Issue Fee

Please then enter an
appropriate bracket for the
value of the claim. Again, this
IS exactly what you would have
put on a ‘normal’ claim form.

The lower value is optional

The value affects the court fee,
SO accuracy is important.

ats GOV.UK Money Claim

Sign out

=13 0¥ This is a new service — your feedback will help us to improve it. (opens in a new window)

Enter claim value
Your fee will be calculated based on the higher value.

Lower value (optional) Higher value

£ £

|:| | can't or don't want to state the value of the claim

Save and continue

Please check that the fee
Indicated Is the one you

Your issue fee expected!
Ameunteames fobeasessed  Remember to seek a Fee
Legal representative’s costs To be assessed Rem|SS|On |f appropnate

Issue fee (based on £5,000 higher value)

Save and continue

£205



Check & Amend

Against each of the sections completed, you are presented with a
summary of the information you have entered and an opportunity
to go back into any pages to amend the details.

Defendant details
A - Oreanisztion name CRaEs
Check the claim details
Make sure s information is cormecs hafore you Esoe. E'Dmmﬁm Laria
‘Your arganisation details Address Chares
Crganizabion name Craceas
Agdrezz Crarga
About this claim
e TRy Lranga Eriaf cetails of ciam Damagesarisng from aroad taffic accident on 2 May Chamag
Z0N5. Cerfcate of Compliance in acoondance with
Ermak Changg paragreph 5.7 of the Fractice Ciracfion: Presciion
Gonguct. The Ciimant certifiss trat be fas comaolied
D mcdress Cranag with Szctions Bl and y of the @oresaid Pracfics.
Direction 25 well 2 the prowising of the Pre Action
A Chas Froocol tor Personal injury CLEms.
Frafemed court Cramag camamont To e amseswed Coarag
Sxzbement of vaioe This ciim is for personalminy, The caimant expects Chargs
5 o recoeer miore Ban EL000 & damages for pain.
ek idetids Suffering and loss of amenity.

The CZiMant expacts 30 necower UD to E5.000, The
clmant estimahes tre claim o be worth more thas
EZO00

i



Statement of Truth

als GOV.UK Money Claim

Sign out

I FY This is a new service — your feedback will help us to improve it. (opens in a new window)

Statement of truth

The claimant believes that the facts in this claim form are true.
I'm duly authorised by the claimant to sign this statement.

| understand that proceedings for contempt of court may be brought against
anyone who makes, or causes to be made, a false statement in a document
verified by a statement of truth without an honest belief in its truth.

Name

Organisation

Your role

Save and continue

It is important to have
confirmation from the client
that you can complete this
statement or truth. The client
should have seen the claim
form and confirmed that it is
accurate and that they have
authorised you to sign this
on their behalf.

You will need to enter your
full name and position,
which will copy across to the
N1



Payment By Account (PBA) Number

Money Claim

Sign out

1:130.8 This is a new service — your feedback will help us to improve it. (opens in a new window)

Pay by Fee Account

Total cost £205

Fee Account number

Remember: to seek a Fee
Remission if the fee is over
the appropriate level




Confirmation of Issue

Once the fee has been paid, you
will received immediate
confirmation that the matter has
been issued. The screen on the
right will confirm he claim number
and date of issue.

If you click on the link highlighted ir/
this message — you will be able to
download a copy of the full, sealed

N1 for service.

it GOV.UK Money Claim

Signout

1-130'8 This iz a new service — your feedback will help us to improve it. (opens in a new window)

Your claim has been issued

Claim number:_

Submitted: 29 April 2020
Issued: 30 Aprit 2020
Fee paid: £205

We've emailed confirmation to:

Follow these steps to serve a claim:

1. Download the sealed claim form (opens in a new window).

2.5end the form, particulars of claim and a response pack to the defendant
wilbiin 4 monlhs ol Lhe dale ol issue.

3. 5end the court a certificate of service and a copy of any documents you
served on the defendant, within 21 days of service.

Court address:

County Court Money Claims Centre (CCMCC)
Salford

Greater Manchester

M5 0BY
DX: 702634 Salford 5

Complete a survey to help us improve this service (opens in a new window).



Download the N1 Claim Form

When you click on the link to download the claim form from the web

service, you may need to open it from a pop-up at the bottom of the
screen.

The pdf download has completed.

Open |* Open folder View downloads

Internet Explorer Security *

@ A website wants to open web content using this
You may also need to allow the download B oot

This program will open outside of Protected mode. Internet Explorer's
nfirm Protected mode helps protect your computer. If you do not trust this
website, do not open this program.

ste IEI Mame: Acrobat.exe
Publisher:  Adobe Systems, Incorporated
eale ] Do not show me the warning for this program again
part:
if they
Allow Don't allow
acel

endant, Within 2T days of Service.
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Sent: ‘Wed 29/04/2020 1842

YO u Wi I I al SO rece ive an e_ m ai I ;rom WMoney Claim <moniey, daim @notifications. service, gov.uk>

confirmation that the claim has
been issued.

This will always be sent to the
person who is the registered the
log-in.

The link to form finder may be
useful for the response pack and
certificate of service.

[lersl

Dear

Claim was issued on 30 April 2020. You paid a fee of
£205.00.

Follow these steps to serve a claim:

1. Send the sealed claim form, particulars of claim and a
response pack to the defendant within 4 months of the date of
issue.

2. Send the court a certificate of service and a copy of any
documents you served on the defendant, within 21 days.

To download a response pack and ceriificate of service, use the
form finder:
https://hmetsformfinder. justice gov.ukiHMCTS/FormFinder.do

This is an automated email — we can't respond to replies.

HM Courts & Tribunals Service
Claim number:

Telephone: 0300 123 7050
Hours: 9am to 5pm; Monday to Friday
Find out about call charges https://www.gov.uk/call-charges

Email: moneyclaims@justice.gov.uk




Downloaded N1 Form

The claim form is sealed with the |2« 8 6 ecsnca

L = IF L;E{r",' | = -!JEH' = ﬂl E Teiods P 'Shiw”

claim number and the issue date is B |
shown. (Y e
Both pages can be downloaded e S

and saved for service.

To ensure compliance with CPR e e

7.4 it Is always best to serve

particulars with the N1. The

Particulars of Claim should be e- e
filed with a certificate of service. S S
In line with CPR 7.8 — a response i Bt

pack must be served with the N1




Retrieving N1 in the future

You are able to return to the website and download a copy of the N1

later If needed.

The website address Is: https://www.moneyclaim-
legal.platform.hmcts.net/dashboard/search

You may be
asked to sign in
again, but can
then search for a
previously
Issued claim by
entering the
Claim Reference
Number.

it GOV.UK Money Claim

Signout

m This is a new service — your feedback will help us to improve it. (opens in a new window)

Manage your claims

Issue a new claim

Find a claim

Once you've found a claim you can:

= download any documents related to the claim

Search by claim number


https://www.moneyclaim-legal.platform.hmcts.net/dashboard/search
https://www.moneyclaim-legal.platform.hmcts.net/dashboard/search
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