
JOB DESCRIPTION

	Job title:
	Corporate Development Manager (ACS Manager)


	Reporting to:
	Head of Membership Services


	Job purpose:
	To lead the structured delivery and development of APIL’s corporate portfolio, including the APIL Corporate Supporter (ACS) scheme and ACM (corporate membership) development, ensuring effective account management, revenue delivery and high-quality corporate partner engagement.


	Salary:
	£34,000 to £38,000 (dependent on experience), plus benefits


	Status:
	Permanent role following satisfactory completion of probationary period.

Hybrid working with a minimum of two days per week in APIL’s Nottingham office. 




	1.
	Lead the structured account management of APIL’s Corporate Supporter (ACS) firms, ensuring effective engagement, renewal planning and relationship development.


	2.
	Own and deliver the annual ACS renewal cycle, including preparation of renewal documentation, value reporting and structured review meetings.


	3.
	Identify and progress opportunities to uplift corporate partners within the agreed commercial framework.


	4.
	Maintain clear and accurate CRM records, account plans and renewal timelines for all corporate supporters.


	5.
	Develop and maintain Standard Operating Procedures (SOPs) for ACS delivery and ensure all partner benefits are delivered in line with agreed service standards.


	6.
	Coordinate corporate activity across Membership, Marketing, Publishing and Experts teams to ensure consistent delivery of partner commitments.


	7.
	Monitor partner engagement and benefit utilisation, identifying risks and implementing corrective action where required.


	8.
	Support the development and phased implementation of new corporate models contributing to operational readiness and documentation.


	9.
	Maintain and develop a structured corporate prospect pipeline, working with the Marketing Manager to support targeted corporate outreach.


	10.
	Prepare proposals, renewal packs and commercial documentation to support corporate engagement and development activity.

	11.
	Provide quarterly performance reports to the Head of Membership, including revenue tracking, renewal rates and pipeline activity.


	12.
	Contribute corporate portfolio performance data and insight for Chief Executive and APIL Executive Committee reporting.


	13.
	Represent APIL in meetings and events with corporate supporters and prospective customers as required.


	14.
	Undertake any other duties reasonably required to support the effective delivery of APIL’s corporate portfolio.




PERSON SPECIFICATION

The successful candidate is likely to possess the following qualities and experience:

Work experience:
· Experience in account management, partnership development or corporate membership management.
· Experience of managing client relationships and working towards income or performance targets.
· Experience of working with CRM systems and maintaining structured pipeline records.
· Desirable: experience within a membership organisation or not-for-profit environment.

Education:
· Degree (or equivalent level qualification), preferably in a relevant discipline.

Skills:
· Relationship management
· Commercial awareness
· Proposal writing and presentation
· CRM and data management
· Planning and organisation
· Clear written and verbal communication
· Ability to work collaboratively across teams

Personal qualities:
· Professional and credible with senior stakeholders
· Self-motivated and organised
· Resilient and solution-focused
· Comfortable working in a small organisation environment
· Empathy with APIL’s aims and objectives
· Comfortable working to targets
· Willingness to work collaboratively with colleagues

Equality, diversity and inclusion statement
APIL is a values-driven organisation which is serious about equality, diversity and inclusion. We are committed to social justice and want to reflect and represent the communities we serve, so that all our stakeholders feel they are valued and are able to thrive. Our commitment to this agenda will form a core part of the role.
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