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DATE: 
18/9/2012

SUBJECT: 
Communication

LOCATION: 
Kingsway Hall Hotel London
ATTENDEES: 
9 + 2 speakers + Laura and Kimberley
1. Subject title: Tom Vonberg, Devereux Chambers (Laura Bell poorly and unable to attend) ‘tips on effective communication’.
Tom gave us an interesting talk on effective communication, splitting his comments between different types of communication, the various categories of people that we communicate with, tips from experienced communicators and using communication to your advantage.  Tom explained that words are used as tools for the successful lawyer and that success depends upon how effectively we use language and communication.
Tom gave key goals for communication which included precision, clarity and persuasion.  His key message was to keep communication simple.

Following Tom’s talk we undertook two interactive Case Studies which worked well in engaging the group in lengthy discussion.  The case study sheet is annexed below.

2. Subject title:  EC Update from Stuart Kightley from Osbornes
We then received an EC update from Stuart which was tailored to the New to PI audience.
This included information on the mesothelioma fund of last resort, a portal update and further group discussion as many questions were asked of Stuart by the Group.
NEW TO PI SIG MEETING – 19 September 2012

“Communication” – interactive case studies
Case Study 1

The client has suffered a back injury in an RTA. You have obtained a report from an orthopaedic expert which says the injuries were caused by the accident but the report does not contain a very thorough review of the medical records. 

The Defendant sends you a report from their orthopaedic expert and it claims the client had pre-existing symptoms and that this is an acceleration only case. How would you:
a) deal with the client – would you send them the report straight away for comment? Would you arrange a meeting to go through this with them? 

b) deal with the Defendant – would you comment at all without having taking instructions from your client?

c) liaise with your own expert – would you provide the Defendant’s report or send the client’s comments or statement  for them to consider?

Case Study 2

You are acting on behalf of a client who had an accident at work.  The Defendant says the accident did not happen as your client alleges and provides witness evidence to the contrary- how do you deal with it sensitively with client?
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