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Master McCloud once observed that every year there is a seasonal rush of “dry and unlovely crop of procedural 
service issues”.

Every litigator, claimant and defendant, has to be fully aware of issues relating to service of the claim form. 
This webinar looks at the key cases in relation to service issues over the previous 12 months. It will assist litigators in 
recognising, and avoid, problem areas in an area that regularly causes major problems.

Cases to be covered include: 

-  Ideal Shipping – the dangers of serving an unsealed claim form
-  Boxwood Leisure – defective service, failure to serve the claim form and the impossibility of putting things right
-  Johnson -v- Berentzen – a lesson about service, limitation and Scottish law
-  The Good Law Project – service one day late was fatal to the action
-  Tiger Falkirk Ltd – incorrect service on a solicitor led to failure in an £10 million claim
-  ABC – the dangers of the Electronic Working System
-  London Borough of Ealing – service of a claim form cannot be relegated to a matter of “paperwork”
-  Qatar Investments - court set aside extension of time for service, claimant's appeal refused

This webinar will look at the issues arising from each case and examine, by use of checklists and simple guides, how 
problems with service of the claim form can be avoided.

Service of the claim form: 
Key cases and issues 2021
Lessons for all litigators to earn

Friday, 24 September 2021
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Gordon Exall was called to the Bar in 1991 having originally qualified and practised as a 
solicitor.  He practices from Kings Chambers.

He works almost wholly in the area of personal injury litigation and in the law relating to civil
procedure, limitation and costs. He has a particular interest in issues relating to damages,
evidence and the drafting of special damages schedules.

Gordon is a former executive committee member of APIL and has lectured widely for APIL and
CPIL on personal injury and procedure topics. Gordon is the author of written Personal Injury
Practice Notes (Cavendish); The APIL Guide to Fatal Accidents (4th edition); the 14th edition of 
Munkman and Exall on Damages, and Periodical Payments the New Law. He also writes
the section on limitation for the APIL loose-leaf.

Gordon has appeared in several of the leading cases relating to procedure, service of the claim
form and the assessment of damages.

Gordon writes the “Civil Litigation Brief”, one of the most widely read sites on litigation,
evidence and procedure.

In his spare time Gordon plays guitar and mandolin in a rock band (which has performed at
APIL conferences). He has four children and lives in York.



Service of the claim form: Key cases and issues 2021

Please return your completed form to: 
APIL, 3 Alder Court, Rennie Hogg Road, Nottingham, NG2 1RX 

    Tel: 0115 943 5400    Email: training@apil.org.uk

Rate Cost Please tick
Single person £65 + VAT

Small office (2 to 6 delegates) £105 + VAT
Whole office (7 or more delegates at one office) £160 + VAT

Whole organisation (all staff at all offices) £320 + VAT

Name of delegate:

Firm:

APIL no: Tel no:

Email:

Address:

Technical contact email address:

PAYMENT DETAILS

I enclose a cheque for £_________  payable to APIL (a VAT receipt will be issued upon receipt of payment)

Please charge my credit/debit card with the amount of £________________

My card number is:

Cardholder’s name: Expiry date:

Cardholder’s address: 
(if different to above)

Postcode:

Card security number (three digits on the back of the card):

Cardholder’s signature: Date:

Terms and conditions: 
By registering for this event, you are confirming acceptance of APIL’s terms and conditions, 

which can be found at: www.apil.org.uk/terms-and-conditions

WF2021
**CPD points will be awarded ONLY to the number of delegates registered above**


